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Last Updated: November 12, 2013 - 12:05pm

  

System: Campus Phone System     

Status: Available     

Issue start: Nov 17 2013 - 08:00     

Estimated resolution time: Nov 17 2013 - 10:00     

Who is affected: Campus phone users     

Affected in what way: Phone users on campus will not be able to dial long distance while the upgrade

is in progress     

Workaround: Cell Phones     

What happened: The existing T1 trunk needs to be upgraded. *** Update: TNS had to rollback

configuration due to configuration issues on AT&T's end. AT&T has been contacted and a new cutover

date will be scheduled.     
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