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Meeting Notes for: May 10, 2005 from 2:00 to 4:00 P.M. 
   SBS 405 
 
Members Present: Mark Hendricks, Mike Bradley, Ben Curran, Dale Sanford, Tera 

Mar, Toby Walker, Katherine Granfield, Joan Van Duzer, Jeanne 
Wielgus, Todd  Stone, Jeremy Shellhase, Pat Collins 

          
Others Present: Bill Cannon (Director, Info Tech Services), Riley Quarles (Manager, 

Media Services), Rick Garcia (Manager, TNS), Phil Hooker (AC),  
Barb Dyer (UCS), Andrea Schwandt-Arbogast (Graphics), RJ 
Wilson (Manager, Academic Computing), Linda Thompson 
(Bookstore), Molly Simpson (Recorder) 

           
1. Approval of the Minutes: The minutes of the April 12, 2005 meeting were 

approved as amended (Stone/Shellhase). 
 
     
2. Report Items:    
 
 Directory Working Group:  Collins distributed a status report from the working 

group.  He updated the Council on the group’s last meeting noting that Hendricks 
presented a proposal on architecture for using Active Directory/Kerboros 
authentication and LDAP.  There were questions and concerns which are 
reflected on the status report (handout).   

 
 Hendricks plans to present the proposal on the authentication architecture to the 

IT-Council during the June 2005 meeting.  Hendricks/ITS will be seeking input and 
acceptance of the proposal which would permit ITS to continue with the testing 
and implementation of the proposed architecture.   Collins noted that this 
architecture would provide the campus the foundation for a single source logon.   
Wilson suggested a list serve be set up within the participating departments to 
allow for better communication on the testing progress.  Hendricks noted that 
more participation was needed.  He also noted that the architecture will have 
implications and benefits for everyone on campus.  Hendricks noted a test 
configuration was in the works with a tentative schedule for a test run in a 
controlled environment scheduled for fall semester.    

 
  
3. Discussion/Action Items:   
 
 TNS Trouble Ticket Policy:  McKenzie not present – deferred to a future 

meeting. 
 



  
 
 Courseware Development Center (CDC) Policy:  Van Duzer inquired about 

CDC policy on duplication of on-line coursework.  Stone noted that the CDC 
requires email permission for coursework duplication.  Cannon noted that faculty 
members must approve the release of coursework to another if the content 
belongs to an individual faculty member, basic publications rules apply.  But if the 
coursework is developed for the department, by the department, then the 
department can delegate it out to any faculty member they want.  Copyright 
clearances, for any copyrighted material used in the coursework, must be the 
responsibility of the faculty member who developed the coursework.  Quarles 
noted that intellectual and copyright policies on campus were outdated and need 
to be updated.  Quarles also noted the essential role of updated policies to a 
business learning environment.  The UCC (University Curriculum Committee) sent 
recommendations for updated policies with reference to coursework to the 
Academic Senate.  The document stalled there.  Discussion ensued regarding the 
need for further involvement from the Faculty Development Coordinator (who is 
now Sally Botzler).  Pre-work contracts seem very important, especially with 
issues of release time to work on the courseware.  There were issues brought up 
by Van Duzer that related to an article that stated that faculty were the sole owner 
of their intellectual work.  Cannon noted that despite the article, the campus is 
proceeding in the right direction to address these issues and work towards a final 
policy.  Van Duzer noted the amount of complexity that goes with each individual 
situation.    

 
  

4. Announcements/New Business: 
 
 Cannon ITAC Report:   Cannon updated the Council on the work of ITAC groups.  

He noted that Michael Penney had been assigned to help the ITAC group with 
learning management systems within the CSU.  He also noted that the largest 
project right now is security.  It is larger than CMS and TII and twice as complex.  
The ITAC Security group will be meeting in early June to address security issues.  
Cannon stated the campus would need to look at the Chancellor’s office 
guidelines and convert our security guidelines into an executive summary of the 
policies that are coming out of the Chancellor’s office.  Campus guidelines will 
need to be linked to the Chancellor’s website which contains full documentation. 

 
 Accessibility Software Testing:  Walker noted that Tex would be testing screen 

enlargement software called Magic which is manufactured by Jaws.   This new 
software will eventually replace ZoomText.  

 
 Host Names:  Hendricks reported that he had met with Schwandt-Arbogast 

regarding hostnames and would have some information at the next IT Council 
meeting.  He also reported that Telnet and FTP will be disabled on central servers 
in the near future in favor of more secure SSH and SFTP.  All are encouraged to 
attend the next meeting for updates on this.   The Council will not meet in the 
month of July. 

   
       



5. Adjournment: 2:45 P.M. (Shellhase/Stone)      
           
           
 
 
 
 
 
         
 
           


