
Information Technology Council
Humboldt State University

Meeting Notes for: December 13, 2001 from 10:00 A.M. to 12:00 P.M.
SBS 405

Members Present: Riley Quarles, Pat Collins, Joan Van Duzer, Jeremy Shellhase, Rick
Garcia, Toby Walker

Others Present: Bill Cannon (ITS), Lawrence Williams (as proxy for Katherine Granfield),
Sandy Camozzi (as proxy for Mike Bradley), Kim Vincent (as proxy for
Mark Hendricks, Molly Simpson (Recorder)

1. Approval of the Minutes - November 8, 2001 minutes were approved as amended
(Walker/Collins).

2. Report Items:

Network Advisory Group: Garcia reported that the group had not met.  Cannon told the
Council that he had contacted other CSUs to inquire about Active Directories noting that
he had only received seven responses.  He also noted that he would wait until the
following week before consolidating the information.  Cannon briefly reviewed the
responses he had already received.  

Desktop Support Working Group: Shellhase distributed a document from the group to
the Council (RUDS Model).  He noted that the working group planned to discuss the
document at their next meeting.  He also noted that any feedback should be directed to the
working group.

Working Group on Assistive Technologies: Walker reported that the group had met
informally due to schedule conflicts and would be looking for a new meeting time for
future meetings.  He also reported that Tim Kohberger had taken the lead on Zoom-Tex
and Jaws installations for Gist Hall and Library 121.  He told the Council that there were
still some technical/licensing issues and that he was working with the vendors to resolve
them. He stated that he planned to meet with Bill Cannon in the near future to discuss
strategies for long term funding.  Walker advised the Council that the working group
planned to focus on four areas of accommodation:

• Specialized Lab
• General Lab Software
• Personnel Laptop Configurations
• Roaming Laptops (for check-out)



He reported that he had met with Sandy Camozzi and Jim Goddess to discuss Help Desk
assistance.

A brief discussion ensued regarding web page development and options for providing a
text base page.

Common Software Acquisition Group: Van Duzer reported that the group had not met. 
Cannon reported that he had taken the ITC recommendation to extend the Norton Anti-
Virus software to SCIT.  He had modified the extension to two years because of a two-
year renewal limit in the CSU agreement.  SCIT approved a recommendation to URPBC
that IVR software funds be redirected to cover the renewal of the virus software for two
years.  The Council had a lengthy discussion on DreamWeaver, including issues such as
type of software, purchasing, and support.  Cannon noted that Wilson intended to address
these issues in  ITAG in the near future.  

Working Group on Web Access: Shellhase reported that the group had met.  He
distributed a document the group had composed (Web Accessibility Policy and Action
Plan).  He noted that the document stated their four recommendations.  Cannon reported
on the current status of the policy statement noting that he had met with Kearns and with 
McFarland.  He noted that the ideas in the recommendation from the group were good
and that they were necessary.  He also noted that some wording needed  to be changed
and that it needed to include a statement that complaints must go through the compliance
officer. All parties agreed with the revisions and the document was forwarded to Carolyn
Mueller.  The policy statement should be an agenda item at URPBC by January 2002. 
Cannon expected that it would be approved and that a modified Executive Memorandum
would be issued.  A brief discussion ensued regarding web accessibility and web policy.

Professional Development Group: This group did not meet.  Van Duzer reported that a
Horizon representative had asked HSU to make an offer by December 21, 2001 for on-
site training and the price we would be willing to pay.  The Council decided to ask for an
extension and do more research on available options for onsite training.  Cannon noted
that the group had sent him an email asking about the layout of the new training facility in
Gist Hall.  He stated that a response was in progress.  Cannon also updated the Council
on the CMS training facility noting that a meeting was scheduled for December 12, 2001
to discuss the final configurations of the facility.  

3. Discussion/Action Items/Announcements:

Report from Bill Cannon: Cannon reported that the ATAC Conference was cancelled
and a new small conference was being planned for April.  He noted that HSU was still
identified as one of the pilot sites for that project.  

Cannon reported that he received negative feedback from a CSU campus currently using a
Microsoft support service agreement.  This campus paid $78,000.00 per year and received
poor service.



He reported that the December ITAC meeting had been postponed until January and that
budget cutbacks would be discussed.  The Council briefly discussed current and future
budget cuts at HSU.

Announcements: Cannon stated that rumors of Netscape being taken out of the labs were
untrue.  He noted issues involving some version of Netscape as well as a couple of areas
on campus where Netscape would no longer be supported. 

Cannon reported that several labs would be upgraded during the Christmas break.  

Cannon announced that an open forum with the candidate for the position of Director of
Physical Services would take place in NHE 106 at 1:30 P.M.  He encouraged Council
members to attend.  He noted that he would take email or written comments on the
candidate up until 1:00 P.M. on Friday.

Quarles announced that the working group summaries had been posted to the web page. 
He reminded the Council to update any changes.

Quarles asked the Council if there was a need to meet in January.  The Council decided
not to meet in January and resume meeting again in February 2002.

Van Duzer announced that information on the upcoming CATS Conference should be
coming soon. She reviewed the structure of the conference.  A brief discussion ensued
regarding CATS.

Adjournment: 11:52 (Walker/Shellhase)

  


