
Information Technology Council
Humboldt State University

Meeting Notes for: April 12, 2001 from 10:00 A.M. to 12:00 P.M.
SBS 405

Members Present: Riley Quarles, Mike Bradley, Jeremy Shellhase, Rick Garcia, Dale
Sanford, Joan Van Duzer, Rocky Waters (Proxy for Mark Hendricks), Pat
Collins, Megan McKenzie

Others Present: Bill Cannon (ITS), Molly Simpson (Recorder), Laurie Takao (AC),
Cassandra Tex(SDRC)

1. Approval of the Minutes - March 9, 2001 minutes were approved as amended
(Sanford/Garcia).

2. Report Items:

Working Group on Network Issues: Cannon informed the Council that he had
completed a mission statement and scope for the proposed working group.  He distributed
this documentation to the managers for review and hoped to distribute it to ITC members
by the following Monday.

Working Group on Desktop Support Issues: Sanford reported that to date they had
received seven of the ten responses needed to complete the survey.  The results are
pending the receipt of the final three responses.  Cannon suggested that the group send
out reminders to get the final responses.

Working Group on Unlicensed Software Policy: Thanks to Joan Van Duzer, Rick
Garcia, Bill Cannon, and Lisa Jackson this group has completed what it set out to do.  A
motion was made to close out the group and reopen it as necessary.  Motion is carried
(Collins/Garcia).

Working Group on Assistive Technologies: Bradley noted that the group had not met
since the last ITC meeting. Tex reviewed that she and her Director had submitted a
proposal for $42,000.00 to URPBC and it was unanimously approved.   She noted that an
action plan was not yet in place, but specific software items had been identified in the
proposal. Collins expressed interest in knowing more, specifically regarding which labs
would be affected.  Cannon requested that Tex forward a copy of her proposal to Quarles
who would in turn distribute it to all ITC members.  Cannon complimented Tex noting
that she had done a beautiful job identifying some of our needs here on campus.  He
noted the proposal was in depth and informative. He also noted that the unanimous vote



indicated a recognition of the quality of work done on the document and a strong
commitment to support access on this campus.   Discussion ensued regarding ADA 508
compliance and the deadline of 6/21/01 for this compliance.  The Council also discussed
a variety of ADA products.  Laurie Takao noted that the ADA compliance is for “Access
to Technology” and that the purpose is to provide the least restrictive environment
possible. Van Duzer noted that in a conversation with Walker he had expressed that Bud
Reiser, Director of Center for Disabilities, was an outstanding speaker and that it would
be great if we could arrange to have him come to our campus for a workshop.  Discussion
ensued regarding the highlights of Mr. Reiser’s segment at the CATS2001.  Rocky
Waters asked if the ADA compliance had been assigned to any particular department or
person.  Cannon noted that whatever is done on this campus in regards to ADA should be
funneled  through Ralph McFarland and his office.  Tex noted  that McFarland had
already had one meetings with Sean Kerns and the Webmaster (Andrew Jones). Tex will
let McFarland know that the ITC Council is available and willing to research and help
out. Quarles described a laboratory set up at CATS2001 that had about half a dozen
different types of assistive devices.  Quarles noted that their goal was to have someplace
were everyone could go and have access to the things that they needed.  From there they
hoped to expand.  A brief discussion ensued regarding 508 and working towards
compliance.  Quarles told Council members that the CATS merlot.org website had more
information on the technical end and was a great location for resources. 

Working Group on Shared Software - Sanford reported that the group had been
working.  He noted that they would have more to share with the Council at the next
meeting.

3. Discussion/Action Items/Announcements:

Report from Sandy Camozzi on SmartForce - Camozzi reported that she had sent out a
hard copy of current CBT courses.  She told Council members that the deadline to submit
course requests would be April 19, 2001.  Shellhase asked how many courses would be
ordered and Camozzi responded by saying 650.  Van Duzer asked where the funding
came from and Cannon responded by saying that the CBT courses were paid off the top
by Chancellors Office.  Van Duzer asked Camozzi if she had any statistics comparing
courses selected with courses used.  Camozzi stated that there was nothing currently and
that she would look into getting these statistics and report back to the group.

Announcements - Cannon announced that Reza Azarmsa had retired and that the
following day would be his last.  Steve Newman would be the Interim Manager of Media
Services and CDC.

Cannon announced that the Database Production Server was in place and appeared to be
doing all that we hoped it would do; however, the real test would be HOP. 



He also announced that the AUP had been formally adapted by the Executive Committee
and would be distributed as an executive memo within a week.  Additionally Cannon told
the Council that the Tech Plan had been through URPBC and forwarded to the Executive
Committee; he expected that it would be approved by the following Thursday.

CMS Project Update - Cannon reported that the CSU had signed a contract with Unisys
for six years/$60 million dollars.  He noted that they were suppose to be in production the
end of July.  He added that the primary site would be in Salt Lake City, Utah.  Cannon
stated that it was probably about time that we invite Steve Heck to the ITC meeting since
the project was moving forward .  He also noted that we would be getting heavily into
Human Resources and Finance next year.  He stated that there was quite a bit of work that
we had to complete prior to that time including a formal readiness assessment.

TII Project Update - Cannon noted that he would be attending a meeting right after
lunch and that they would be tying down the final spaces that we will be using for the
project on this campus.  This will be passed to our architect and they should have our
50% drawings done within a month. He also reported that from the preliminary plans they
had eliminated at least half of the office space that would be taken for the project.
Cannon stated that we were now looking at releasing our bid documents sometime
between October and December of 2002.  

CATS2001 - Quarles reported that the CATS2001 Conference took place at CSU Long
Beach which has 31,000 students including 8,000 new freshmen every year.  Also, CATS
is associated with MERLOT and Quarles noted that CATS was growing nationally with
representatives from Wisconsin, Denver, Tennessee, Georgia, etc.  Quarles reported that
one of the big complaints from ITCs who attended the conference is that there is no
representation for the ITCs in the policy making structure of the campus.  He went on to
say that the ITC Council here at Humboldt State has helped create a unified voice that
other campuses do not have.  Quarles also noted that many of the speakers emphasized
that it all comes down to people and not machines; important themes are education,
communication, and sharing support needs/haves.  Cannon noted that the Council may
want to formally identify training needs for the technology support people on campus;
possibly through a working group or other means.  Having a coherent plan could help
increase technical training on this campus.  Quarles stated that he would add this to the
agenda for the next meeting.

Van Duzer reported that the workshops she attended focused on distance learning topics. 
She attended a presentation on California Virtual Campus explaining that the CSU
provides community colleges with the resources needed for distance learning courses.  
Van Duzer also reported attending a workshop on WebCT and Blackboard. She explained
that Blackboard appeared to be more expensive than WebCT and that Blackboard came in
three levels.  Van Duzer gave the Council an overview of what she had learned and noted
that Blackboard comes in three levels; level one, level two, and level three.  Level one is
the least expensive one and level three is the most expensive one.  Van Duzer noted that
level three is the most recommended.  Horizon Live details.  Final question and answer



session Hayward mini CATS.  Cannon told the Council that HSU is funded to purchase
Blackboard and a permanent full-time faculty support person for Blackboard and WebCT. 
He was hopeful that we would be able to offer these services by the Fall.  Discussion
ensued regarding details of Blackboard and WebCT.

Laurie Takao reported on the CATS Conference structure and on workshops she had
attended. Takao noted discussions with people from Hayward and North Ridge regarding
Disasters (what to do and what not to do in a disaster).  She also attended workshops
discussing ADA, Ergonomics, and Copyright Law.  Quarles stated that the  presentation
on Emergency Preparedness was very informative. Cannon noted University Computing
Services and Communications and Network Support have a  has a Disaster Recovery Plan
(DRP) in place.  He also noted that anyone interested in developing a plan for their area
should contact Lisa Jackson (who authored the DRP for UCS & CNS).

Cannon suggested that the CATS2001 participants produce a list of workshops they
attended for distribution to ITC.

5. New Business

Collins questioned the status of the Microsoft contract and if we would be moving to a
new vendor.  Cannon replied by stating that we still had one year left of the contract.  He
noted that this was certainly a concern and that we are looking at continuing or creating
an exit strategy.  Cannon briefly discussed related issues including the change from
Wareforce to ASAP Software.

6. Announcements:

Van Duzer announced that the group Macromedia Order was still open and interested
parties should contact Mary Ann Evans in Purchasing.

Shellhase announced that the Library was currently working on authenticating the public
machines.

Adjournment: 11:50 a.m. (Collins/McKenzie)

  


