
Information Technology Council
Humboldt State University

Meeting Notes for: June 13, 2002 from 10:00 A.M. to 12:00 P.M.
SH 222 (Corbett Conference Room)

Members Present: Riley Quarles, Mike Bradley, Dale Sanford, Katherine Granfield, Jeremy
Shellhase, Pat Collins, John Filce, Mark Hendricks, Rick Garcia, Joan Van
Duzer, Megan McKenzie

Others Present: Bill Cannon (ITS), Dave Simpson (ITS), Linda Thompson (Bookstore),
Cassandra Tex

1. Approval of the Minutes: May 9, 2002 minutes were approved as distributed

2. Report Items:

Network Advisory Group: Hendricks stated that the group did not meet.  The group
had intended to present two agenda items at this meeting, however they decided to
wait until the next ITC meeting.  The items are AppleTalk and naming conventions.

Desktop Support Working Group: The group did not meet and had nothing to
report.

Working Group on Assistive Technologies: Tex reported that the group was
continuing to work on JAWS licensing issues.  She noted that the credit received for
the return of the Outspoken product had been used to purchase assistive technology
devices for labs.

Common Software Acquisition Group: This group did not meet.  The Council had a
brief discussion regarding Macromedia issues.  The group planned to address these
issues at their next meeting.  The Council also discussed opportunities for purchasing
through the bookstore in bulk.  Bradley reviewed the current status of the
MeetingMaker license and the Norton license.  He noted that he and Dan Cleaves
(Help Desk) are the two HSU contacts for the Norton anti-virus support.

Working Group on Web Access: Shellhase stated that the group had not met and
there was nothing to report.



Professional Development Group: Van Duzer reported that the group had met and
prioritized their projects.  Projects discussed included an IT staff reference library,
professional development planning document, IT staff database with profiles, and a
website to publish professional development information.   Van Duzer noted that the
group planned to work on the centralized IT reference library first. 

Active Directory Working Group: Sanford distributed the Working Group’s
recommendation regarding moving over to Active Directory Domain Controllers. 
Discussion ensued regarding the selected “multiple forest” model.  A formal motion
was made and carried to approve the recommendation (Hendricks/Filce).  Discussion
ensued.  Bradley stated that the group had selected the lowest risk option and that
changes could be implemented at a later time.   Quarles noted that the group’s
recommendation was optional.

3. Discussion/Action Items/Announcements:

Report from Bill Cannon: Cannon reviewed recent organizational changes within ITS. 

• Heather Tierney is the new Information Security Coordinator.  
• Peter Gonsalves had been hired as an Administrative Assistant in the front

office (Executive Support Services).
• Jason Hardin had been hired as a Programmer/Analyst to work in ITS with CMS

funds.
• Dave Simpson will be retiring around the end of November 2002.
• Nick DeRuyter will be the interim manager of UCS beginning July 1, 2002.

Cannon reported that the replacement equipment for Sorrel should be installed within
a month.

He noted that there was nothing new to report on the LDAP project.

The 90 percent working drawings have been reviewed and updated for the TII project
and have been forwarded to the Chancellor’s Office.

Cannon stated that people on the Educause distribution list should have received a
confirmation email.    He also told the Council that the wrong phone number was
entered in the profiles and members  would need to update their profile to correct the
phone number.

Cannon stated that the next ITAC meeting being held on June 20th.  Agenda items
would include:

• impact of budget cuts
• discussion on CSU position on the Patriot Act
• Microsoft contract discussion and update. 
• proposal from Pomona on Star Office

Cannon reviewed the tech survey and answered questions by Council members.



New Business:

Cannon handed out a request for advice from the IT Council.  The request asked two
questions.  1) Does ITS’ current thinking provide a comprehensive and effective
solution for recovering costs in an equitable manner?  2) Are there other reasonable
charge-back approaches for funding the network?  Cannon stated that this would be
an agenda item at the next ITC meeting.

No July Meeting:  A motion was carried not to meet in July (Collins/McKenzie).

Quarles reported that Blackboard users on campus have increase substantially and
that the CDC is now offering more training to accommodate new users.   He noted that
anyone wanting further information should contact Andrea Schwandt-Arbogast at
extension 3633.

Garcia noted that TNS should be notified whenever new services affecting band width
are brought up.  Advanced notification allows TNS to benchmark applications/services
and prevent network congestion.

Adjournment: 12:05 (Van Duzer/Granfield).

  


